Conundrum Holdings Pty Ltd NATA Accredited Laboratory
Quality Policy

Conundrum Holdings Pty Ltd will endeavour to provide impartial testing of construction materials for its
Work Sites through its NATA accredited laboratory facilities to a quality standard as required by the
terms of ISO/IEC 17025- General requirements for the competence of testing and calibration laboratories.

Tests methods undertaken by Conundrum’s laboratories must be produced and maintained by well
recognised organisations, specifically Australian Standards and VicRoads (or such other equivalent
department or authority). These 2 organisations are well recognised across Australia in the field of
material testing. They produce standards using industry committees with transparent and regular review
protocols. These standards have strict reporting figures, equipment limits of performance and tolerances,
and along with NATA’s General Accreditation Guidance, General equipment table, nominate all
equipment calibrations and check intervals. They are all prescriptive and not open to interpretation and
therefore, there is no significant contributions of measurement uncertainty in any activities undertaken or
reports produced.

Accordingly, it is Conundrum Holdings Pty Ltd policy to ensure procedures are in place to avoid
involvement in activities that compromise the confidence in its competence, impartiality, judgement or
operational integrity.

All employees will continue to work toward implementing this policy ensuring that the best practices and
procedures are applied at all times.

-,
Ll
Ron Kerr

Managing Director
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